
Healow App Instructions 

 

If the patient has Rocky Mount, Carrboro, Kernersville, Triad, or Wendell as their clinic that will 

have to be removed. Once removed they can click add (+). 

 

 

Then they will click “Add New Account” 

 

 

 



On the next screen it will ask who they are making the account for. A large majority of the time it 

will be for themselves but in some situations, it could be for a child or parent. 

 

 

 

 

 

 

 

 

 

The next page that comes up the patient will fill in their information. 



 

 

 

 

 

 

 

 

 

 

 

Once that is done the app will ask if they have a practice code. The code is FBHEDD. 



 

 

 

 

 

 

 

 

 

 

After that this screen will come up and regardless of what clinic they go to this is the clinic they 

will choose. 



 


