Healow App Instructions

If the patient has Rocky Mount, Carrboro, Kernersville, Triad, or Wendell as their clinic that will
have to be removed. Once removed they can click add (+).
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Then they will click “Add New Account”

8:34 o 56+ @@

(p healow

Channing y




On the next screen it will ask who they are making the account for. A large majority of the time it
will be for themselves but in some situations, it could be for a child or parent.
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The next page that comes up the patient will fill in their information.
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«et's Get Started!

Please enter patient details.

If you don’t have a portal account, please
contact the patient’s doctor’s office,

First Name

Last Name

DOB
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Once that is done the app will ask if they have a practice code. The code is FEBHEDD.
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Do you have a
practice code from
your provider's office?

(You can find practice code in the email
which your provider has sent you)

‘\
( Yes, | have Practice Code J
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No, | don't have a Practice Code

(Use this option if you know your
provider or service location name)

After that this screen will come up and regardless of what clinic they go to this is the clinic they
will choose.
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Verify Your Practice
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Generations Family
Practice Network

1021 Darrington Drive,, Suite 101, CARY,

NC 27513
Show Locations Show Providers
Not My This Is My
Practice Practice




